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First login
How to proceed to the first login

1 First login



Enter your login with blank password

Type here the e-mail address registered 
for your Symbios Connect account

1 First login

1

Leave the password as blank and 
click on the ‘Connection’ button

2



Check for the verification code on your mailbox

1 First login

An e-mail has been sent on your e-mail 
account. Copy the verification code.

3



Set your password and enter the verification code

1 First login

Fill the form with your password 
and confirm the password

4

Paste the verification code in the textbox
and click on the ‘Confirm’ button

5



Finalize by logging in with your new credentials

1 First login

Now you can log on the login page again

6



User interface overview
First steps to understand the interface

2 User interface overview



List of patient cases

List of patients for which a surgery is 
planned and/or a custom product ordered

2 User interface overview



Filter and search functions

filters Search textbox

2 User interface overview



User profile menus / settings

Click here to display user profile 
menus + settings

2 User interface overview



Quick view on an order

Place mouse over the patient’s row to 
display case quick view

2 User interface overview

A normal click on a patient row will display the full details of the case



Which patients are displayed in the list ?

→ Surgeon account: visibility only on the surgeon’s patients

→ Sales rep account: visibility on all patients that are operated in hospitals that 
are linked to the sales rep’s account

→ Secretary account: visibility on all patients that are operated by surgeons that 
are linked to the secretary’s account

2 User interface overview



Quick filter by status – pending approval cases

2 User interface overview

Deactivate all other status filters and
activate “Pending approvals” filter



Quick filter by status – Delayed cases

2 User interface overview

Deactivate all other status filters 
And activate “Delayed” filter



Quick filter by status – Operated cases

2 User interface overview

Deactivate all other status filters and
activate “Operated” filter

Make sure to select a date in the date 
filter that is prior to the surgery date 



Filter by type of orders/product

2 User interface overview

Click on the “Related order” filter and 
select which product type to filter

Click on ‘All’ to reset a column filter 
and display all results



Filter by status (exhaustive list of status)

2 User interface overview

Click on the “Status” filter and select 
which status to filter



Make sure to reset filters to display normally

2 User interface overview

If display is not ‘normal’ make sure to check for potential 
activated filter(s). Check for :

1. Is any ‘quick status filter’ activated ?
2. Is any column filter activated ? Check for the icon above 

on top of a column to verify this.
3. Is the date filter preventing some case to be displayed ?



Search a case

2 User interface overview

Type in the search textbox to search a case. The results
appear in real-time in a window below the textbox.

Search criteria: Name of patient, case ID 



Click on a case in the list to display its details

2 User interface overview



Create a new case
How to place a custom product order

3 Create a new case



Click on “new case” button

Click on « new case » button

3 Create a new case



Enter patient information

3 Create a new case



Enter patient information

Fill in patient’s information

3 Create a new case



Preoperative clinical information

Preoperative clinical info
Highly recommended that surgeon 

provides them, as it significantly 
improves the quality of planning

3 Create a new case



Real-time product lead time

Click to view delivery time for custom orders

3 Create a new case



Real-time product lead time

Select the custom-made product for which
you would like to check the delivery time

1

Select date of CT scan 
transfer to Symbios

2

View possible dates 
for surgery

3

3 Create a new case



Real-time product lead time

Light grey dates could be available for 
surgery if CT was sent at earlier date than 

the one currently selected

If you select a light grey date, 
the left calendar will propose the latest 

dates for CT to be transferred to Symbios

3 Create a new case



Save as incomplete (optional)

Click here to save patient 
case and complete it later

3 Create a new case



How to find incomplete orders in patient list ?

Incomplete order

Activate the filter 
« to complete »

Deactivate all other 
filters to easily find the 

incomplete order(s)

3 Create a new case



How to create an ORIGIN® order ?

Click on the ORIGIN® button

3 Create a new case



Select ORIGIN® components and options

Select product options 
and components

Recommended to adapt surgeon’s preferences for 
products he regularly uses in his settings (see section 8). 
The preferences will be automatically loaded at this step

Select custom-guide design according 
to the chosen surgical approach

3 Create a new case

1 2



How to create an INDIVIDUAL HIP® stem order ?

3 Create a new case

Click on the INDIVIDUAL HIP® button



Select INDIVIDUAL HIP® stem/rasp design options

Select stem options

3 Create a new case

Select rasp options

1

2

Recommended to adapt surgeon’s 
preferences for products he regularly uses in 
his settings (see section 8). The preferences 

will be automatically loaded at this step



How to create a HIP-PLAN® case ?

3 Create a new case

Click on the HIP-PLAN® button



Select standard hip implants to plan

Select femoral 
components

3 Create a new case

Select acetabular 
components

1

2

Recommended to adapt surgeon’s 
preferences for products he regularly uses in 
his settings (see section 8). The preferences 

will be automatically loaded at this step



How to create a KNEE-PLAN® case ?

3 Create a new case

Click on the KNEE-PLAN® button



Select FIRST implants and KNEE-PLAN® options

3 Create a new case

Select product options 
and components

Select custom-guide design according 
to the chosen surgical approach

1 2

Recommended to adapt surgeon’s 
preferences for products he regularly uses in 
his settings (see section 8). The preferences 

will be automatically loaded at this step



Select medical imaging centre for the CT exam

Click here to search and select 
a medical imaging centre 

3 Create a new case



Select medical imaging centre for the CT exam

Fill in search parameter(s) and click on magnifier

Select the medical imaging centre

1

2

Click here to add as favourite

Click here to select3

3 Create a new case



Select hospital for surgery

Click here to change the hospital (in case 
surgeon operates in several hospitals

3 Create a new case



Select dates for CT and surgery

Select the date on which the CT scan 
will be transferred to Symbios

1 Select the date on which the 
surgery should be planned

Information on first available dates 
for the surgery will be provided in 

this calendar in white

2

3 Create a new case



How to use real-time delivery information

It is not possible to select dates 
that are indicated in black, as 
Symbios cannot deliver for the 
surgery if the CT is provided on 

the date selected on the left

Light grey dates could be available for 
surgery if CT was sent at earlier date

than the one currently selected

3 Create a new case



How to use real-time delivery information

If you select a light grey date, 
the left calendar will propose the latest date 
for CT to be transferred to Symbios, which is 
the last date in white before the grey dates 

3 Create a new case



Finalize the order

Click on “confirm order” to finalize

3 Create a new case



New surgical case registered

3 Create a new case



Planning approval
How to approve the preop planning for custom products

4 Planning approval



Method n°1 – Approve via the email

An email is sent to the surgeon when the planning is completed

4 Planning approval

Control planning with the attached PDF
1



Method n°1 – Approve via the email

Click on the green link to approve the planning

4 Planning approval

2

Click on the grey link if want to 
ask a question or modify

Make sure to approve before the approval deadline

2 OR



Method n°2 – Approve via Symbios Connect

Click on “Approve planning” 
to approve formally the case

4 Planning approval

Make sure to approve before the approval deadline



Ask a question to the engineer

Click on “ask a question” 
to raise question to the engineer 

who planned the case

4 Planning approval



Ask a question to the engineer

Fill in question to engineer
and click “submit”

4 Planning approval



Modify planning

Click on “Modify planning” 
to request a modification of the 
preoperative planning / design

4 Planning approval



Modify planning

4 Planning approval

Fill in modification request 
to the engineer

and click “submit”



Modify a case

5 Modify a case



Display the case details to modify some elements

Click on “Edit” button(s) 
to modify case information

5 Modify a case



Edit patient information

Modify and confirm by 
clicking on “Confirm” button

5 Modify a case



Edit product information

Modify and confirm by 
clicking on “Confirm” button

5 Modify a case



Edit CT/surgery information

Modify and confirm by 
clicking on “Confirm” button

5 Modify a case



Not always possible to edit – dependence on status

Not possible to edit patient or product information 
as soon as the design process has started

5 Modify a case

Still possible to modify the 
surgery date (with limitations)



Modify the date of surgery

5 Modify a case

Possible to modify the surgery date

Limitations usually are linked to the
minimum lead-time necessary for 
the production of product. Always 
possible to postpone the date.



Suspend or cancel a case

6 Suspend or cancel a case



Display the case details to suspend/cancel it

Click on “suspend surgery” or 
“cancel surgery”

6 Suspend or cancel a case



Suspend a case (can be resumed later)

Enter a message / comment to explain reasons 
why you would like to suspend and click on “yes”

6 Suspend or cancel a case



Display the suspended case(s) in the list

Deactivate all status filters and activate the 
“suspended” filter to easily find the case

6 Suspend or cancel a case



Resume a suspended case

Go in case details and click on “resume surgery”

6 Suspend or cancel a case



Resume a suspended case – new surgery date

As the case was suspended, the surgery date is not 
anymore defined. Indicate a new surgery date using the 

calendar that displays the delivery constraints.

6 Suspend or cancel a case

It may not be possible to resume the initial 
surgery date as time may have elapsed and there is still 

some constraints of production + delivery



Resume a suspended case – new surgery date

Click on “confirm” to finalize the resume operation

6 Suspend or cancel a case



Cancel a case (definitive cancellation)

Enter a message / comment to explain reasons 
why you would like to cancel and click on “yes”

6 Suspend or cancel a case



HIP-PLAN® functions

7 HIP-PLAN® functions



HIP-PLAN® cases are to facilitate CT / planning sharing

In Symbios Connect, HIP-PLAN® cases are used mainly to:

1. Register the case to allow CT transfer from Symbios Box
2. Share planning report(s) between sales rep and surgeon

7 HIP-PLAN® functions



Download CT scan DICOM file

Click on “Download CT scan” to download

7 HIP-PLAN® functions



Share HIP-PLAN® PDF report with surgeon

Click on “Upload planning report” to upload a PDF 
HIP-PLAN® report on Symbios server. Other users will 

be able to download it from Symbios Connect.

7 HIP-PLAN® functions



Download HIP-PLAN® PDF report

Click on “Download planning report” to download

7 HIP-PLAN® functions



Ask question to the planner

Click on “Ask a question to planner”

7 HIP-PLAN® functions



Ask question to the planner

To ask a question to planner, proceed as follows:
1. Select which planning you refer to
2. Type question in textbox
3. Click on “submit” button to send question

7 HIP-PLAN® functions



User preferences

8 User preferences



Display user menu - Click on Preferences

Click here to display menus. Click on “preferences”.

8 User preferences



Edit account preferences

Edit directly, no need to click on save

8 User preferences



Edit notification preferences

8 User preferences

Usually most surgeons prefer to avoid being 
overwhelmed by notification emails – adapt accordingly



Edit hip planning preferences – standard implants

Set standard hip planning preferences in order to 
automatically select them for HIP-PLAN® cases

8 User preferences



Edit hip planning preferences – INDIVIDUAL HIP® stem

Set custom stem preferences in order to automatically 
select them for INDIVIDUAL HIP® cases

8 User preferences



Edit hip planning preferences – INDIVIDUAL HIP® rasp

Set custom rasp preferences in order to automatically 
select them for INDIVIDUAL HIP® cases

8 User preferences



Edit knee planning preferences – standard implants

Set implant preferences in order to automatically 
select them for FIRST KNEE-PLAN® cases

8 User preferences



Edit knee planning preferences – ORIGIN® implants

Set implant preferences in order to automatically 
select them for ORIGIN® cases

8 User preferences



Edit knee planning preferences – ORIGIN® spacer

Set spacer preference in order to automatically 
add it to product in future ORIGIN® orders

8 User preferences



Downloads

9 Downloads



Display user menu - Click on Downloads

Click here to display menus. Click on “Downloads”

9 Downloads



Download HIP-PLAN® software

Select MacOS or Windows version 
and click on “Download”

9 Downloads



Download Symbios Box Desktop version

Select MacOS or Windows version 
and click on “Download”

9 Downloads



Help menu

10 Help menu



Display user menu - Click on Help

Click here to display menus. Click on “Help”

10 Help menu



Display features of current version

10 Help menu



Display newsletters

10 Help menu



THANK YOU
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